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We are excited to welcome you as a new California Waste Recovery Systems (Cal-Waste) customer! Cal-Waste is a
family owned and operated waste and recycling company based out of Galt, just 20 minutes to the west. Cal-
Waste has been servicing northern California communities for nearly 100 years, providing exemplary customer
service with a community first approach.

Beginning in June, Cal-Waste Recovery Systems will proudly serve Plymouth with reliable and environmentally
responsible residential waste collection services. Our team is committed to ensuring a smooth transition as we
begin servicing your neighborhood.

Cart Delivery and Service Transition
On Friday, May 29", Cal-Waste will deliver new waste carts throughout the city limits of Plymouth. The current
service provider will still service their carts on Monday, June 1st, and then they will remove their carts after
service that day. Please be sure to leave ALL THREE carts out after service on Monday, June 1. If you
have issues with the removal of your old carts, please contact the current service provider.
On Monday, June 8", Cal-Waste will begin servicing new residential carts trash and recycling (green waste to
be serviced on Monday, June 15™).

What You Can Expect
¢ Delivery of your new Cal-Waste carts on 5/29/2026. Removal of old carts after last service on 6/1/2026.
First service of new carts on 6/8/2026.

¢ Roughly three to four days of having both Cal-Waste carts and old carts.

¢ Reliable weekly collection of trash, biweekly recycling and green waste after the transition.
We appreciate your patience during this rollout period and look forward to serving you. Our mission is to provide
exceptional customer service while helping Plymouth residents reduce waste and protect our environment for
future generations.

Adjusting Service Levels & Other Questions

If you would like to change service levels of trash, recycling, or green waste residential collection

during this transition or at any time, you can contact our Customer Service Team at 209-369-6887 and
CustomerService@Cal-Waste.com. Also, if you don’t have curb-side waste service currently and would like
to sign up with Cal-Waste, please reach out to our team.

Thank you for welcoming us to your community. We’re proud to be your new waste
collection provider!
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